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Information overload and the tools we use

» Agile and DevOps methodology
 IBM Design Thinking

* IBM Knowledge Center
* IBM Watson and cognitive computing

« Hot Topics, Redbooks, and Communities
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Agile and DevOps Methodology
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How we are using Agile and DevOps methodologies

 Agile
* DevOps
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What is Agile?

Defined as a project management alternative to traditional “waterfall” development,
characterized by:

 Incremental, iterative work cadences, known as sprints or iterations

* Regular assessment of the direction of a project throughout the development
lifecycle

* Project redirection whenever deemed necessary
« Potential delivery of a consumable product increment at the end of a

sprint/iteration

— “Continuous delivery” = software can be reliably released at any time. Every change is
deployable to production, but a team may choose to not deploy It.
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What is Agile? (cont.)

« Around for decades
— “Agile methodology" originally introduced in the late 1970s
— "Manifesto for Agile Software Development” first proclaimed in 2001
« Successfully implemented by many top companies (Google, Facebook, PayPal),
for example:
— Agile transformation at Nationwide led to 50% improvement in code quality
— Agile transformation at Cars.com led to 7.5x more releases per year
— Agile transformation at Cap Gemini led to 25% faster to market
— Agile transformation and SAFe adoption at Telstra Corporation led to fewer mistakes

« 72/0OS development use =~ 5 years
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How does Agile impact the z Systems
Information?

Information for a function is written in the same sprint/iteration as the coding and
testing of the function, not long afterward like in previous waterfall models.
This promotes:

» More efficient workload balancing
— (A piece of work is completed, then everybody moves on to the next one)

 Faster turnaround of and more complete technical reviews
— (Everybody works on the same piece of work at the same time)

« Greater accuracy of the information
— (Function is fresh in everybody’s minds)

= Higher quality of the end product

© 2016 IBM Corporation



What is DevOps (DEVelopment OPerationS)?

Defined as the practice of operations and development engineers participating
together in the entire service lifecycle, from early design of the product through

service of the shipped product.

All disciplines (design, code, documentation, test, build, support, etc.) are involved,
with equal influence, at all stages of product development.
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How does DevOps impact the z Systems
Information?

The product documentation team members are involved in all aspects of product
development.

This promotes:
« Greater understanding of the product
— (Everybody provides input on the design and participates in testing)

» Greater understanding of what we need and what the stakeholder (test, user,
etc.) after us needs

— (Everybody communicates efficiently and continuously)

= Higher quality of the end product
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Agile resources

« IBM Lean and Agile development: ibm.com/ibm/devops/us/en/aaqile/

* IBM Lean and Agile case studies and additional resources:

Ibm.com/software/rational/agile/casestudies/

 Agile for Dummies (IBM edition):
www.amazon.com/Agile-Dummies-IBM-Limited/dp/111830506X
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IBM Design Thinking

IBM Design Thinking

Human-centered outcomes at speed and scale




The Design Loop:
Human-centered outcomes at speed and scale

« A focus on user outcomes. There are many ways to prioritize work and

define goals. If you choose to prioritize the needs of the people who will use your
solution, IBM Design Thinking is for you.

waterfall processes. You need a great multidisciplinary team. If you have one,

. * Multidisciplinary teams. When you need to move fast, there’s no time for
. you're ready to go. Otherwise, help your leadership understand the gap.

you think of everything as just another iteration, you’re empowered to bring new
thinking to even the oldest problems.

w - Everything iIs a prototype. Everything—even in-market solutions. When
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Mission of IBM Design Thinking

www.youtube.com/watch?v=RcOtXkihBXU
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https://www.youtube.com/watch?v=RcOtXkihBXU

Keys to IBM Design Thinking

Three of the most important techniques for scaling design thinking to
complex teams and projects:

« Hills: Align complex teams around a common understanding of the
most important user outcomes to achieve.

. « Playbacks: Bring your extended team and stakeholders into the loop
In a safe, inclusive space to reflect on the work.

« Sponsor Users: Collaborate with real users to increase your speed
and close the gap between your assumptions and your users’ reality. .
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Design Thinking is everywhere

Design thinking is a necessary skill in today’s business culture.

Some examples of critical applications for design thinking:
— Developing new products
— Developing new features for an existing product
— Enhancing the look and feel of a product or updating a website
— Guiding strategic direction
— Solving difficult problems
— Helping decision-makers with tough choices
— Building cognitive solutions with IBM Watson using Bluemix
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IBM Design Thinking in action

www.youtube.com/watch?v=EVhwFpqOpJs
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Design resources

To learn more about IBM Design Thinking from IBM and other perspectives:

* IBM Design Thinking Resources: ibm.com/design and
Ibm.com/design/research

« Transforming z Systems, by Kirsten McDonald and Iris Rivera at the 2016 ECC
Conference: ecc.marist.edu/documents/367507/562924/BrunnerlBM+DT+KBM+IMR+Transforming+z+ECC+2016.pdf

« “IBM’s Design-Centered Strategy to Set Free the Squares” - Steve Lohr, New
York Times

e Design at Wired.com
« Stanford Design School: Crash Course dschool.stanford.edu/dgift/
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ibm.com/design
http://www.ibm.com/design/research/
ecc.marist.edu/documents/367507/562924/BrunnerIBM+DT+KBM+IMR+Transforming+z+ECC+2016.pdf
http://www.nytimes.com/2015/11/15/business/ibms-design-centered-strategy-to-set-free-the-squares.html?_r=0
http://www.wired.com/category/design/
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z/OS information challenges

 Better search — the ability to find the right information quickly and easily
« Currency — provide real time updates to large mainframe libraries

 Skills — the majority of people who work with mainframes are leaving and
people new to the platform need to be productive quickly.
* Bridging the Ul divide — Green Screen versus Touch Screen
—z/OSMF simplifies tasks and eliminates documentation
— Workflows simplify tasks and eliminate documentation
— Tools
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General review of IBM Knowledge Centers

Developed to replace information centers and bring all IBM documentation under one website.
KC flavors:

— IBM Knowledge Center Hosted — Delivered on the internet

— IBM Knowledge Center Hosted — Mobile Edition

— IBM Knowledge Center for Customer Install (Windows)

— IBM Knowledge Center for z/OS Customer Install (new element of z/OS in V2R2)
Differences:

— Hosted versions leverage IBM login to let you save searches and provide more of a
personalized user experience.

— Knowledge Center Customer Install (“KC-CI”) provides a standalone KC but it does not
Include personalization functions.

IBM Knowledge Center versions:
— The current version is 2.0: ibm.com/support/knowledgecenter/
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http://www.ibm.com/support/knowledgecenter/

IBM Knowledge Center for z/OS (KC4z)

IBM Knowledge Center English ~

KC4z serves IBM product publication o
content to web browser clients from the
z/OS server system.

__| Table of Contents

IBM Knowledge Center

Products Welcome to the new installable framework for IBM product documentalion. IBM Knowledge Center provides away to deliver product documentation for use on aniniranet or a disconnected client. This content has

K C 4 Z rOVI d e S t h e a b I | I t to d I S | a been assembiedto heip you use an BM product or Soiution effectivel. Click the links on tis page for information about IBM Knowledge Center features and entry points to useful IBM resources. I you have accessto
] Liorary Serverfor /08 the Interne, take advantage of the ful range of features avaiable onthe IBM Knowledge Center hosted site at hit/fwwwibm comisupport/inowledgecenter!

b Other Software

igat d h tentinam
navigate and search contentin a manner O o
S i m i I ar t O th e K n OWl e d e C e nt e r- h O St e d O n Search fips: Searchthrough alhe content in BM Knowledge Centerfor subjects that interestyou 1EM Support Portat 1EM Support Poral s your starting point for information about product
g Searching wihin a product Restrict your search to ane or more produicts or to oneversion of a downloads, froubleshocting, service requests, and communies

product. IBH Client Success Portat IBM support services provides a support page for users entitiedto
access support for speciic cloud products. You need authorization to use this resource,

.
I b I I l C O l I I f Setting filters: Set fikers to define your own persond search preferences
] ] 1B Technical Content Twiter site: You can subscribe to receive tweets about IBM Knowiedge

Center technical content

IBM Technical Cortent Blag: You can participate in a blog about 1B Knowledge Center technical
content

You can automatically add content to and
m al n t ai n C O n t e nt I n K C 4 Z Z F S r. e p 0 S it O ri e S :m:mo:as(;:!\‘tymwsﬂ mhasa\ong—sﬂand\ng commimentto accessibify. Some content presented in BM Knowledge Center might nt yet be in a format that a screen reader can process. Fyou need help, contact

Build info:
Build Version: KC_CI_1.5v2014081H832-GM-FP1.1 (Mon, 11 Aug 2014 17:3205EST)

using the enhanced Softcopy Librarian tool.

0 SearchResuts

By adding and maintaining content, KC4z
can serve product publications for many
different IBM products.
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Softcopy Librarian (SCL) — Used to populate KC on z/OS
0 procuct caegore: S, ===

Select a product category. These match the IBM Collection Kit CD's
“z/05 V2R 2 Base and Features Collection PDF {(Jun 2018)" -
“z/05 V2R 2 Base and Features Collection KnowledgeCenter (Jun 2016)° i
"CICS TS and Tools V5SR.3 Collection KnowledgeCenter (Jun 2016)"
"CICS Transaction Server VER2 KnowledgeCenter (Jurl2016)"
“z/NM VER.3 Collection PDF BookMgr (Mar 2016)"
"z /N'SE Collection PDF {Dec 2015) =
“z/05 V2R 1 Base and Features Collection PDF (Jun 2015)° : —
“z/05 V1R 13 and Software Products Collection PDF BookMar (Sep 2012)° i HEizh
"SMPJE V3 for z/OS Product Lib., PDF BookMar (Sep 2011)" ’é‘(ﬁ2312%iﬁ?ZS&‘K&E’Em\Roam.ng\mm-.bm softcopy librarian\output\temp\c2747470.2ip
“z/05 V1R 12 and Software Products Collection PDF BookMar (Apr 2011)" . i :
"z/05 Y1R 11 and Software Products Collection POF (BookMar (Apr 2010)" - e  Trenserrae -

| 10KB

CK | | Cancel |
|

If you need additional libraries, send email to the individual product libraries. ,
You may also want to add your supportto RFE 84246, which requests more KC4Z content. (%
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Knowledge Center 2.0

[}
{=n)

* IBM Knowledge Center 2.0 was
developed using IBM Design Thinking
methodology, which is an iterative
process that involves customers in the IBM Knowledge Center

design process.
* New Improved Interface — compliant

with ibm.com

IBM Knowledge Center Search  Products

O\ Product finder D Release Notes

* Improved Context in Search Results

« Improved navigation throughout o

« Optimized mobile interface for smaller + Pmdfdbk ® S
mobile devices that will automatically o
detect the device and changeto G> 1BM Marketplace ¢

Find new IBM solutions

optimize the display

Tip: View the Video tour for a quick overview of how to easily
utilize the new features of Knowledge Center 2.0
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IBM Knowledge Center improvements

Knowledge Center 1.5 Knowledge Center 2.0

» User interface — Too complex and « User interface — Dramatically simpler:
confusing and not compliant with used web statistics to determine
emerging standards unused functions, such as Collections

. Navigation — Exposed the and custom PDFs, and removed them
unnecessary details of IBM’s product ¢ Navigation — Simplified by listing just
taxonomy with the table of contents the product names

« Search context — Not enough context * Search context — Search results
In search provide a preview function

« Speed — Too slow « Speed — Redesigned internals

dramatically improves responsiveness
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Searching KC 2.0

Search in | DB2 Automation Tool for /0S5 4.2.0 ~ optimize Q

DB2 Automation Tool V4.2 - Overview |BM Tochnotes

* The top complaint from users of KC e — T | o e

Documentation - United States

... DB2 Automation Tool works with DB2 10's autonomic statistics feature, allows you to enduc

.
1 5 t I C al I Was N Ot e n O u h e that statistics are up to date, so that DB2 can effectively optimize ... IBM Updates to DB2 Automation Tool
[] [N V4.2 User's Guide - United ...

. . . . IBM Product Lifecycle for DB2 and
Autonomic statistics using DB2 Autormnation Tool IMS Tools - Unl‘ted}States
0 =

context in search results AR
- New preview function lets you see .. I

results before going to them
Search in | DB2 Automation Tool for 2/0S 4.2.0 ~ optimize Q [k
grmance
« H th Its and a pl |
over over tne resuits and a plus | |
DB2 Automation Tool V4.2 - Overview —
. . IBM Technotes
sign lets you preview the content October 15,2014 | DB2 Automation Tool for 2/0S 420, Show more > s 1M DB2 Tools Product fies i
A Documentation - United States r
L. . DB2 Automation Tool for /OS> DB2 Automation Tool for 2/0S 42.0 > IBM Updates to DB2 Automation Tool
* In addition, we are requesting the on Totovrs
y DB2 Automation Tool > DB2 Automation Tool overview
E IBM Product Lifecycle for DB2 and
addition of the book title to the O Automation Taeloverien
IBM DEBE2 Automation Tool for z/OS (also referred to as DB2E Automation Tool) automates the
= running of utilities against a specified set of objects.
results to pI'OVIde even more 1M doveloperiorke
Using DB2 Automation Tool, database administrators can oversee the most routine database Tivoli Docurmentation Central - Al
administration tasks, without time-consuming manual interventions. With DB2 Automation Tool, Inf-ormation Centers ’
C O n teXt you can set up reoccurring utility jobs for conditional and routine DB2 maintenance tasks.
IBM Tivoli Monitoring: Installation and
DB2 Automation Tool can help you reduce manual routine tasks and focus on more complex job Setup Guide
responsibilities that add more value to your company. It can automate common DB2 maintenance nmon performance: A free tool to
tasks as well as generate JCL for more complex tasks on one or more objects. analyze AlX and Linux performance
Using an online ISPF interface. you select the objects you want and place them into an object profile. &
You then select utilities to run and place them mnto a utility profile. Once you create the object profile -
IBM Redbooks v
«® p
\‘
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About search scopes

Search scopes are based

on product taxonomies.

File Edit View History Bookmarks Tools Help EEFT-I
g =] = ) EMK. x|« BN D <
':. 6 Y- https://www.ibm.com/support/knowledgecenter/products/ x ﬁ g f® % wE | - =

:: My ServerKC I World of Watson: Day ... I IBM Watson: How it W... ﬁ PreProd [Jenkins] @ MyCloudHome m IEM Internal Certificat.. 8 ECCC 2016 presentatio.. «2» My notifications >
EPSON E-Web Print - | &= Print [ Clip [C] Enable Flash printing

There iIs a scope for each

product release

Version 12.0.0 [ relational database that you can use to maintain large volumes of data with a high level of availability, security,

Search  Content  Products

o [
O]
4 | IBM Knowledge Center
— IBM Knowledge Center
i T
E Enter a product name
| DB2 for z/OS
: B
- | 3592 Enterprise Tape System N
; 3592 Enterprise Tape System Service Version 11.0.0
Version 10.0.0
Veersion 9.0.0
AlX
Algo Credit Manager
I Learn more
Algo Financial Modeler
A|QO One (> DB2 for z/OS home page (f)
CG> 2/0S basic skills information
Algo Reporting for Solvency I center &
Application Performance Analyzer for z/OS & DEZiorz/08 Best Fractices P

Transferring data from tags.tigcdn.com... ge

Atlas eDiscovery Process Management

frameworks, languages, and services

Transferring data from tags.tigcdn.com...
a IRl Osea

© 2016 IBM Corporation

Find documentation

DB2 12 for 2/0OS product

documentation

DB2 1 for z/OS product

documentation

DB2 10 for z/0OS product

Find support

(> DB2 for z/OS Support

CG> DB2 for z/0S Downloads

(= International DB2 Users Group
(IDUG) DB2-L forum

CP Contacting I1BM Support




z/OS search scopes — Improvements underway

» z/OS consists of several = .

IBM Knowledge Center Search  Products
components, so search | |

Enter a product name Q | G IBM Marketplace
scopes at the release level |

DB2 for z/0S Popular products
are Ve ry |arg e . | Graphical Data Display Manager (GDDM) | Dz:or Hix U and Windows
2
| High Level Assembler and Toolkit Feature P09 fnr=ine I

« We restructuring our z/OS o
KC to b re ak u p th e CO nte nt IMS - IBM Knowledge Centeﬁ Search  Content  Products
I nto aS many CO m po n e nt z/0S High Level Assembler and Toolkit Feature 1.6.0 compile Q > IBM Marketplace
parts for larger element dosmasesas =

+ Specifying that an exit routine is compiled code IBM Technotes
libraries.

fOS Com ications Server .
#/s ommunications Serve June 21,2016 | High Level Assembler and Toolkit Feature 1.6.0

IBM TM1 compile error in hidden

z/0OS Management Facility
module: MenuFuncs when ..

2/OS XL C/C+ + Requirements for compiled-language exit routines

i Th IS WI I I reS u It I n a SCO pe O r, June 21,2016 | High Level Assembler and Toolkit Feature 1.6.0 IBM How do you use the dscc
. z\VM command to compile InfoSphere ...
| n BOOkM an ag er te rmS y a ERNEE m 1+ Writing a compiled-language IDF exit routine IBM Export from Microsoft Word to
June 21,2016 | High Level Assembler and Toolkit Feature 1.6.0 DOORS results in "Compile error ...

shelf for the elements
. + ADATA Compilation Unit Start/End Recgrd—X'OOO?
° At th e S am e 'tl m e ’ We p | an to June 21,2016 | High Level Assembler and Toolkit Feature 1.6.0 IBM developerWorks

Compile and run Weather Research

re m Ove d u pl iC ate C O nte nt 1-4 resuits and Forecasting data on an ...

% Manually compiling Apache and

th at iS CO m m O n to eaC h PHP on Linux for OpenAdmin Tool
relea’se " Information Management:Optim

LUW:Errors during create DBALIAS

R =
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Using IBM Knowledge Center 2.0

Eile| Edit View History Bookmarks Tools Help E@u
BM Knowledge Center ® z/0S V2R2 Search San C. x| + .
I hree e asy Ste pS O ———— e U A e & =

& My notifications B8 PowerUp Expert Projec.. @ TLE I, - System Status - - IGA... #E» IBM: VM Download Pa... | | KC Favorites %1% 205 Search Scopes () Mew-TIE [2] New zCIT I, Normalize »
-

Click on “Products” link and start typing the
prOdUCt name unt” |t appears in the ||St DB2 for Linux UNIX and Windows Popular products

DB2 for Linux UNIX and Windows
DB2 for z/OS

0
—

IBM Knowledge Center Search  Content | Products

db2 for Q G2 IBM Marketplace

|~ % % &« @8

z/0S

2 . S e Ie Ct the p ro d u Ct and Ve rS IO n InfoSphere Optim Data Growth Solution for DB2 for 2/0S 2 oy /s

InfoSphere Optim Hig

you are interested in | s onmo: oot

"—

3. Enter your search term and click cram

Version 11.0.0 '@ relational database that you can use to maintain large volumes of data with a high level of availability, securi

search » = [ieni
- — Version 9.0.0
IBM Knowledge Center Search Content  Products
‘ DB2forz/0S 100 | nomalize] Q &> BMMarketplace . . ]
Learn more Find documentation Find support
+ DB2 11 - Administratio o |BM Toch
May 6, 2016 | DB2 forz/| hormalize
After you define entities anc oo s me orr mr e e I T IBM PK6819l43 Normalize the zIIP and
dundancy. An entity is normalized if it meets a set of constraints ... ZAAP CPU times from the ...

IBM Domino Does Not Normalize

+ DB2 11 - pureXML guide - fn:normalize-space function Multiple Sequential Escaps ...

December 8, 2015 | DB2 for z/OS 11.0.0

The fn:normalize-space function strips leading and trailing whitespace characters from a string a ma45591 - osp-db_other full outer join a
nd replaces multiple consecutive whitespace characters in the ... escaping query normalization

+ DB2 11 - Introduction - Database design with denormalization
March 24,2016 | DB2for Z/OS 11.0.0 IBM developerWorks 1= E
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Improvements

z/OS Product Documentation

* We are restructuring our documentation to provide smaller search scopes
 Eliminating redundant information

 Provide the ability to search at the book level

* Working with the corporate team to drive improvements that our customers want.
* We are working to facilitate more content for Knowledge Center for z/OS

Knowledge Center Design Thinking

If you are interested In volunteering to join in the design thinking work to make
Knowledge Center better, contact the product manager, Jamie Roberts
(robertsj@ca.ibm.com)
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Search Scope Catalog - Experimental

Designed for z/OS to let users search at the element/feature level and at the book level.
www.ibm.com/support/knowledgecenter/SSLTBW_2.2.0/com.ibm.z0s.v2r2/zos-search/zossearchscopes.html

IBM Knowledge Center Search

z/OS V2R2 Search Scope Catalog - Experimei

Version 2.2.0 =

Bookmark this page, then choose a search scope.

Choose a search catagory -

Welcome to the IBM z/0S V2R2 Search Scope Catalog. This prototype was developed in respons
provide search scopes similar to the ones provided in BookManager. This catalog is only a proof-
of IBM Knowledge Center This catalog 1s available only in the z/OS product documentation libr
mimicks the IBM BookManager bookshelves that were part of our z/OS collection kits. The prote
search a subset of the z/OS product library. Using the dialogs you'll choose the z/OS element or f¢
then you can choose a subset search scope (aka shelf) or you can choose an individual book. The
offer a way to create a personalized set of search scopes, but if that 1s something that you'd like, p

vour feedback. Note: Not all manuals required updates for /0S5 V2R2 so, vour z/OS V2R2 searc]
z/0S V2R1 content

If you find this type of search useful, please click on the "like" icon at the top right-hand co1
send us vour feedback as a readers comment through " Contact z/0OS ".

© 2016 IBM Corporation

e = L
Z/08 Search Scope Catalog > z/08 V2R2 DFSMS Library ke
o =
[gun —
z/0S V2R2 DFSMS* Library IBM Knowledge Center Search  Products
Choose a search scope:
IBM Knowledge Ce:<. storage limit(inurl:idai200 OR antg000 ¢ Q, G> IBM Marketplace

The z/0S DFSMS™ Library ("PDF Only" not included)
The z/0S5 DFSMS™* Libral PDF Only" not included
Search all z/0S DFSMS content

Search only z/0S DFSMSdfp content

Search only z/0S DFSMhsm content

Search only z/0S DFSMrmm content

+ Specifying an on-demand migration number of conc...
May 18,2015 | z/OS113.0

Specifying an on-demand migration number of concurrently queued
volumes notification limit z/0OS DFSMShsm Storage Administration

IBM Technotes

White Paper - TS7700 Best
Practices - Logical

SC35-0421-14 ... WORM.pdf
Search only z/0S DFSMtvs content
7[0S V2R2 DFSMS Access Method Ser\ri_ces Commands + Using the SMS enhancements
Z/05 VV2R2 DFSMS Advanced Copy Services June 27,2015 | 2/082.20 |BM Redbooks

z/0S V2R2 DFSMS Distributed FileManager Guide and Reference
z/05 V2R2 DFSMS Implementing System-Managed Storage
z/0S V2R2 DFSMS Installation Exits

Z[/0S V2R2 DFSMS Introduction

z/05 V2R2 DFSMS Macro Instructions for Data Sets

z{0S V2R2 DFSMS Managing Catalogs

z/0S V2R2 DFSMS OAM Application Programmer's Reference
z/0S V2R2 DFSMS DAM Planning, Installation, and Storage Administration Guide for Object Support
z/05 V2R2 DFSMS OAM Planning, Installation, and Storage Administration Guide for Tape Libraries

r

When space constraint relief is requested, SMS retries an allocation
that was ... SMS simultaneously removes the 5-extent limit so that S
MS can use as many ...

Download PDF (5.4 MB)

+ Specifying attributes to handle space constraints d...
March 28, 2014 rl z/0S 210

IBM Bluemnix

Dncnd an tha seon ceoens



http://www.ibm.com/support/knowledgecenter/SSLTBW_2.2.0/com.ibm.zos.v2r2/zos-search/zossearchscopes.html

Additional resource: Adobe indexed PDF collections **

We created this deliverable based on comments from the SHARE closed door and discussion sessions.

* Our survey indicated that most customers download PDFs to create a personal repository for offline or emergency use.
» Customers requested an easy way to download all PDFs at once.

» Customers also wanted a search that showed the type of context they were accustomed to with BookManager.

publibfp.dhe.ibm.com/epubs/html/c2784301/c2784301.zip

**Note: We are introducing an “Adobe indexed PDF collection” which uses standard Adobe indexes. We plan to
stop producing collections that use IBM's proprietary Advanced Linguistic Search (ALS) by z/OS V2R3.

] Name Type Compressed size Passwol ' s&mmlﬂ

[C]™. z_0S V2R2 PDF Collection Acrobat Index.pdx Adobe Acrobat Catalog In... 1KB No ([ Arrange Windows
'@ izuzs101. pelf Adobe Acrobat Document TIOKE No Looking For:
'EI izuz3111. pdf Adobe Acrobat Document 1414 KB Mo | iea200iin the index named z_0OS V2R2 PDF
L 12027200, pdf Adobe Acrobat Document 1366 KB No Collection Acrobat Index.pdx
L 12023200, pdf Adobe Acrobat Document 1587 KB No L
) . 2 document(s) with 3 instance(s)
'E] izu22100,pdf Adobe Acrobat Document 551 KB Mo
T izu21100.pdf Adobe Acrobat Document 77KB No
'E] isp2ugll.pdf Adobe Acrobat Document 1807 KB Mo Results:
=1 ™ zfOS V2R2 MVS System Messages, Vol 6 (GOS i
Benefits: % IEA2001 membenx - text Explanation: Dui
1. Provides standalone library % IEA200I Chapter 24. IEA
2. Provides a full text search with good context T, ® 2/05 VIR40 Hot Topics Newsletter
2 IEA200I), pick the release you are running
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http://publibfp.dhe.ibm.com/epubs/html/c2784301/c2784301.zip

Message lookup for Android: IBM Doc Buddy

Install the app from the Google Play catalog.

BN FTO 46%u 11:08 AM “% Lol PR T O 47%m 11:11 AM (T BN T O 30%& 10:23 AM
U & ibm doc budd U U
v y Y e . .
After installation,
IBM Doc Budd i i
IniemaliunalBusinisMachinesCﬂrp. ° G ’a / CIICk On the ICon
5.0 % [~
e = to launch the app
Alarm Clock Oculus IBM Doc Bu.. I0AA Weat.. . .
Podcast Player - Free fOI‘ the f| I‘St t|me
Player FM Podcasts <
4.4 %
FREE

ATEN eService APP :
Aten International Co., Ltd. ZZIE B &R AR .
4.0 %

FREE

OO0 D

Google Create Phone Play Plav:Store

1@5 9 B
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Setting up IBM Doc Buddy

Before you can search for a message, you need to complete some setup. A cataloglists all the componentsthat you
can downloadto the app. Download all components that you’ll want to search.

ER 7O 29%2 10:24 AM [P M o] BN TO 48%um 11:13 AM (PRI ™ A ool BN T O 48%u 11:13 AM BN 7O 56%u 11:31 AM
war e Setting
IBM Doc Buddy = =
Default Component s
IBM Doc BUddY Version

Call Out Number cics
Version: 4.1
Size: 7277 KB

Internet Access

w] Download over Wi-Fi only cics

Version: 4.2

About

P . Release Date: 2016-0¢
ews
d _b i A Size: 7408 KB
=
- G
| am a bee, not a bug. ,

cics

Version: 5.1

Size: 7506 KB

cics

Version: 5.2
Size: 7553 KB

cics

Version: 5.3
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Using IBM Doc Buddy

After the contentis downloaded, you can use the app offline. Just start to type the message ID. The list

narrows as the full message is entered.

(PIRGE ™I C colT BN TO 48%u 11:13 AM

IBM Doc Buddy =

o0

Jd=V

-
| am a bee, not a bug.
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memberxx - text

The system prompts the operator to respecify
the MSTRJCL system parameter.

Solution for Operator
Do the following:

Contact the system programmer. Provide
the message number and message text.
At the request of the system programmer,
do one of the following in response to the
prompt to respecify the MSTRJCL system
parameter:
Specify the MSTRJCL system
parameter on the console; then press
ENTER.
Press ENTER on the console.
If the system prompts for the MSTRJCL
system parameter again, ask the system
programmer to correct the specified
member.

® &
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z|OSMF workflows

* Ibm.com/systems/z/os/zos/features/zosmf/tasks/workflows.html

« Simplify software configuration efforts.
« Ensure that consistent methods and tools are used for software configuration on z/OS.
* Provide administrative functions for assigning workflow responsibilities and tracking progress.

« More than merely a checklist of activities, the W orkflows task provides a structured process for
accomplishing work on z/OS. With the W orkflows task, you can:

— Guide the activities of system programmers, security administrators and others at your installation who are
responsible for managing the configuration of the z/OS system.

— Assign individual work items in the workflow (the steps) to performers and track their progress.
— Save the output of a step in a separate file for use by subsequent steps in the workflow. *
— Require a step to be performed when a logical condition is satisfied on the z/OS system. 1

— Use wizards to assist your team with creating system objects (UNIX files and z/OS data set members) and
submitting work to run on z/OS, such as batch jobs, REXX scripts, and UNIX shell scripts.

— zIOSMF provides guided, step-based workflows for migrating and configuring functions on z/OS. For more
details, see zZOSMF Downloads. R
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Learn more about workflows

IBM z/OS Management Facility Welcome  zosmfad

« z/OSMF also provides a set of
Representational State Transfer Waigos % | o
(REST) services for creating Workiows. » Z10S selup for each Z/OSMF plugin. - Workow_0 e
and man aglng a WOI’kﬂOW on a z/0OS setup for each z/OSMF plug-in. - Workflow_0
z/OS system.2 Descripior: o — s Calsie

z/0S setup for each z/OSMF plug-in zosmfad SY1_005 Cannot be called by another workflow

* For more details, see IBM z/OS il el B
Management Facility Woriow Steps
Programming Guide, SA32- = Search
1066, in the IBM Publications

Notes | History

= No filter applied

\: State No. Title CalledWorkflow Automated Owner Skill Category
m' - +” Complete (Override) 1 + Configuration Assistant. “
M &N Progress 2 Common Information Model (CIM)
™ +” Complete 21 CIM setup via ServerPac or CIM No zosmfad )
customization jobs
[« Complete 22 CIM Security setup No zosmfad
[« Complete 23 CIM file systems and directories No zosmfad
[ & Ready 24 Starting the CIM server No zosmfad
[ & Rearv 25 CIM canver varfiratinn (Nn ;,r'j\'gmf:r[ . =

Total: 60 Selected: o

-

Return to Workflows Refresh Last refresh: Jul 28, 2015, 7:41:12 AM local time (Jul 28, 2015, 11:41:12 AM GMT)
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IBM Watson and Cognitive Computing

An Introduction




What is cognitive computing?

« Cognitive computing refers to systems that learn at scale, reason with
purpose, and interact with humans naturally. Rather than being explicitly
programmed, they learn and reason from their interactions with us and
from their experiences with their environment.

* Most current systems have been deterministic; cognitive systems are
probabilistic. They generate not just answers to numerical problems, but
hypotheses, reasoned arguments and recommendations about more
complex and meaningful bodies of data.

« What's more, cognitive systems can make sense of the 80 percent of the
world’s data that computer scientists call “unstructured.” This enables
them to keep pace with the volume, complexity and unpredictability of
Information and systems in the modern world.

© 2016 IBM Corporation



Overview: How IBM Watson learns

www.youtube.com/watch?v=ymUFadN MQO4

001 0 101 1
0 011 0 O
11 01
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How IBM Watson works

How Watson reveals insights

subpect _ 43%

]
— . The first person mentioned by O
— . — name in ‘The Man in the lron Mask’ g -

— v E C  BtA
—
Analyzes unstructured data Unde['stands complex Presents answers and
Uses natural language processing to understand QUESTIDTIS solutions
grammar and context Evaluates all possible meanings and determines

Based on supporting evidence and quality of

what is being asked information found

Ibm.com/smarterplanet/us/en/ibomwatson/what-is-watson.html
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Using IBM Watson APIs

IBM Watson Developer Cloud Services v Docs Starter Kits Communi

Build with Watson

Enable Cognitive Computing Features In Your App Using

IBM Watson's Language, Vision, Speech and Data APIs.

View APIs and Services

WHAT'S NEW

Join the Watson Developer Challenge

Build a conversational interface powered by Watson APIs for a chance to win up 1o $6,750 in
prizes!

Register now

Data Insights

AlchemyData News Tradeoff Analytics

Learn more | Documents Learn more | Documents

IBM Watson Bluemix:

Language

Concept Insights

AlchemyLanguage Concept Expansion

Learn more | Documents Learn mote | Documents

—
Dialog

Document Conversion

Learn more | Documanty

Language Translation

Learn more | Documents. Learm mote | Documents

Personality Insights

Learn more | Documents

Natural Language Classifier Relationship Extraction

Leam more | Documents Learn more | Documents Learn more | Documents

Speech
r =
Speech to Text Text to Speech

Learn more | Documents Learn more | Documents

Vision

Visual Insights

AlchemyVision Visual Recognition

Learn more | Documents Learn more | Documents Learn more | Documents

Ibm.com/cloud-computing/bluemix/library
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Marist and IBM Watson

About Marist Admission Academics Student Life 1iCS Community

IST

home = comm

Marist/IBM Joint Study

Community

Marist/IBM Joint Study
FDR Presidential Library
Marist Poll

Hudson River Valley Institute

Marist Center for Sports
Communication

Cary Institute of Ecosystem Studies
IDCP: Data Center Education

Marist Bureau of Economic Research

Contact:

Geoffrey L. Brackett B
845-575-3296

U -RDE®

Marist College has had a longstanding partnership with the IBM Corporation that has helped place Marist among the most
technologically advanced liberal arts colleges in the country. A key component of the MaristIBM partnership has been a
long-standing Joint Study arrangement that has benefited both the College and IBM in many ways. Through the Study, IBM has been
able to test concepts and applications thatthe company believes can be of value in the 21st century in cloud computing, analytics,
education, business, cybersecurity and other fields. The Study has also helped develop a world class technology platform to support
instructional, research and administrative initiatives.

The introduction of computers and computer science courses at Marist began in the mid 1960s, a time when few colleges the size
of Marist had moved into this field. From the start, the approach has been that computers are a functional tool for everyone at the
College as well as a scientific discipline to be mastered by those in the School of Computer Science.

The IBM/Marist Joint Study began in 1988 with the installation of a $10 million IBM 3090 mainframe computer. Since thattime, Marist
has continuously worked with IBM to carryout major upgrades of its enterprise computing environment. The College’s participation in
the Joint Study provides the unique opportunity for Marist students, faculty, and IT staff to work collaboratively with IBM research and
development staff on various emerging technology initiatives. For example, Marist and IBM have combined their resources in a Joint
Study program focused on Software Defined MNetworking (SDN) technology. This technology is being tested in the SDNM Innovation
Lab housed in the Hancock Center. The SOMN advancement Marist and IBM are testing will enable an IT professional to remotely
access and configure network resources via a wireless device and open source network controller developed by Marist.

More recently, Marist and IBM embarked on emerging technology research projects with applications in both the business and
academicworlds. These projects include data analytics, software defined networking and cloud computing. Current and planned
activities provide Marist students the opportunity to work closely with faculty from many disciplines.

Related Information:

= |BW Corporation
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How can you build a cognitive solution?

(l'-;‘.«‘ IBM Bluemix

 Join IBM Bluemix today (ibom.com/cloud-computing/bluemix/library) without
a credit card.

» Access to 2 GB of runtime and container memory to run apps.
* Unlimited IBM services, APIs, and complimentary support.
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Hot Topics, Redbooks, and Communities

Other sources for z-related information
Rita Beisel, beisel@us.ibm.com




IBM z/OS Hot Topics Newsletter

IBM z/OS Hot Topics is an annual newsletter that provides usable, hands-
on, technical information about z/OS topics and features.

To check out previous editions: ibm.com/systems/z/os/zos/library/hot-topics/hot-topics.htmi
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IBM z Systems Redbooks

Redbooks address product, platform, and solution perspectives and explore
the integration, implementation, and operation of realistic client scenarios.

Some examples include:
— ABCs of IBM z/OS System Programming
—IBM z13 Technical Guide
—IBM Mainframe Bits: Understanding the Platform Hardware

To see the available Redbooks for z Systems:
www.redbooks.ibm.com/portals/systemz

© 2016 IBM Corporation


http://www.redbooks.ibm.com/portals/systemz

Z-Related communities

Connect with experts, collaborate & share with peers via communities:

e z Systems: Ibm.com/systems/z/resources/community.htm|

* IBM Destination z: www.destinationz.org/Community.aspx

« SHARE: www.share.org/

« zZNextGen: www.znextgen.org/

* IBM Academic Initiative: developer.ibm.com/academic/

* IBM-MAIN list: listserv.ua.edu/cqgi-bin/wa?LIST=IBM-MAIN

 IBM developerWorks: ibm.com/developerworks/analytics/zsystems/
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Z-Related contests and learning systems

* IBM Master the Mainframe contest:
Ibm.com/systems/z/education/academic/masterthemainframe/index.html

* New:
— Mainframe Contest Learning System

IBM opened the Master the Mainframe Contest system to anyone wishing to

gain extra mainframe experience in a controlled environment (Note: No prizes
are awarded with participation):

Ibm.com/systems/z/education/academic/masterthemainframe/contest/learning.html
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Additional z-Related resources

 zZFavorites: ibm.com/systems/z/os/zos/library/zfavorites/
* IBM Systems Blog: ibm.com/blogs/systems/
 IBM terminology: ibm.com/software/globalization/terminology/

 IBM Publications Center: ibm.com/e-
pusiness/linkweb/publications/serviet/pbi.wss

» Z Systems resources: Ibm.com/systems/z/resources/
« 7 Systems education: ibm.com/systems/z/education/
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z-Related Twitter pages

BM z Systems: twitter.com/IBMzSystems

BM Systems: twitter.com/IBMSystems

BM Master the Mainframe Contest: twitter.com/mastermainframe
BM Destination z: twitter.com/myzcommunity

 SHARE Inc: twitter.com/SHARERQ
* IBM z Systems Events: twitter.com/SystemZEvents
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Z-Related Facebook pages

* IBM System z: www.facebook.com/IBMsystemz
* IBM Systems: www.facebook.com/ibomsystems

* IBM Master the Mainframe Contest:
www.facebook.com/MasterTheMainframe

* IBM Destination z: www.facebook.com/IBMDestinationz
« SHARE Inc: www.facebook.com/SHAREonSocial
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z-Related LinkedIn profiles

* IBM Systems: www.linkedin.com/company/ibm-systems
« System z Advocates: www.linkedin.com/groups/155723/profile

* IBM z Systems Events: www.linkedin.com/groups/IBM-System-z-Events-
3053018

* Mainframe Experts Network: www.linkedin.com/groups/Mainframe-
Experts-Network-55779
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Thank you!




