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Sysplex Log Management 
Like other batch z/OS Inspectors, the Image FOCUS Sysplex Inspection validates all of the resident LPAR con-
figuration for problems that might result in a loss of LPAR integrity or potentially a failed IPL and also critical 
coupling configuration components. Key among these are the Primary and Alternate couple datasets and 
volumes, parameter settings in the individual LPAR COUPLxx ParmLib Members, LPAR Dynamic Changes and 
overall Sysplex Configuration changes.

There is a lot to a Sysplex Inspection, each LPAR Inspection alone will generate tens of thousands of inspec-
tion records. Add to this a couple thousand for the individual LPAR Sysplex entries and it is possible to reach a 
hundred thousand records in a single inspection dataset. So much volume can make it difficult to comprehend 
the issues and relationships that Image FOCUS is so good at identifying. Some would say the results are like a 
puzzle where you know all the pieces will fit but just can’t make them fit.
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Sysplex Log Management 
 
Like other batch z/OS Inspectors, the Image FOCUS Sysplex Inspection validates all of the resident LPAR 
configuration for problems that might result in a loss of LPAR integrity or potentially a failed IPL and 
also critical coupling configuration components. Key among these are the Primary and Alternate couple 
datasets and volumes, parameter settings in the individual LPAR COUPLxx ParmLib Members, LPAR 
Dynamic Changes and overall Sysplex Configuration changes. 
 
There is a lot to a Sysplex Inspection, each LPAR Inspection alone will generate tens of thousands of 
inspection records. Add to this a couple thousand for the individual LPAR Sysplex entries and it is possible 
to reach a hundred thousand records in a single inspection dataset. So much volume can make it difficult 
to comprehend the issues and relationships that Image FOCUS is so good at identifying. Some would say 
the results are like a puzzle where you know all the pieces will fit but just can’t make them fit. 

  
 
The purpose of the ICEDirect application MyBGN is to knit the pieces together as to reveal the unique 
elements of the Sysplex and provide access to it and its community of connected LPARS. 
 
Selecting MyBGN from the ICEDirect “Sidebar” will display the Sysplex primary menu. Use this menu 
to access, decompose and display the content of the last or any sysplex inspection that remains in the 
“Sysplex Repository”. 
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The purpose of the ICEDirect application MyBGN is to knit the pieces together as to reveal the unique 
elements of the Sysplex and provide access to it and its community of connected LPARS. 
 
Selecting MyBGN from the ICEDirect “Sidebar” will display the Sysplex primary menu. Use this menu 
to access, decompose and display the content of the last or any sysplex inspection that remains in the 
“Sysplex Repository”. 

   



Sysplex Inspection Logs
Unlike the persistently named Inspection Logs created by ICEBATA, SAEBATA or IPLCheck, a Sysplex Inspec-
tion Log is named uniquely, by BGNBAT, for each inspection EXECUTION. Because of this a history of Sysplex 
Inspections builds-up overtime in a defined “Sysplex Repository”.

The content of the repository is accessed by selecting “Sysplex History” from the primary menu. The number 
of logs returned depends on the setting shown below the selection. The repository is a “Push-Down” stack 
such that the most recent inspection log is on top, first in line. In this example, the range specified “1 go for 
10” resulted in the worksheet below which begins with the last inspection.

Date and time of the inspection is shown as is the fully qualified name of the log dataset. Individual datasets 
may be deleted by “Clicking” the Trash Icon adjacent to the dataset name. Confirmation is required.

To access a dataset, select it and then “Clicking” one of the “Analytics Options” shown at the bottom of the 
worksheet.
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Other Log Selection Options
The last inspection log can also be accessed directly by selecting the “Default Report Index” and then “Click-
ing” one of the “Analytics Options” shown at the bottom of the panel.

What is the Report Index you ask? 

The Report Index is a sequential dataset that is created during installation and populated with the full qualified 
name of the last inspection log. It functions as a known entity that points directly to the “Sysplex Repository”. 

Is it possible to have more than one Repository? Yes.

If Image FOCUS is resident in more than one Sysplex, it is possible that a second or third repository may exist. 
If these logs reside on shared DASD, then access to them for analytics is possible. To do this, select “Switch to 
This Report Index”. Next, define a historical range and select “Sysplex History” or select one of the “Analytics 
Options” shown at the bottom of the panel.

If the target “Report Index” as defined is not found, a message similar to this one will be displayed.

 

ICEDirect - Image FOCUS Sysplex Log Management

But the dataset do exist! Why can’t ICEDirect access it?

Always keep in mind that the access rights you have under TSO are exactly the same as those you inherit with 
ICEDirect. So, one possible cause might be that you are being denied access by the ESM.
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Other Log Selection Options 
 
The last inspection log can also be accessed directly by selecting the “Default Report Index” and then 
“Clicking” one of the “Analytics Options” shown at the bottom of the panel. 
 
What is the Report Index you ask?  
 
The Report Index is a sequential dataset that is created during installation and populated with the full 
qualified name of the last inspection log. It functions as a known entity that points directly to the “Sysplex 
Repository”.  
 
Is it possible to have more than one Repository? Yes. 
 
If Image FOCUS is resident in more than one Sysplex, it is possible that a second or third repository may 
exist. If these logs reside on shared DASD, then access to them for analytics is possible. To do this, select 
“Switch to This Report Index”. Next, define a historical range and select “Sysplex History” or select one 
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But the dataset do exist! Why can’t ICEDirect access it? 
 
Always keep in mind that the access rights you have under TSO are exactly the same as those you 
inherit with ICEDirect. So, one possible cause might be that you are being denied access by the ESM. 
 
  



ICEDirect Help
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Help is available on Panels when the “Life-Preserver” ICON is shown. Clicking on the ICON will launch the 
Help Panel which will “Float” above the display. Scroll up and/or down the Panel to show its content . To close 
the panel, click the “Close” shown at the bottom right.

In the sections of this white paper that follow, each analytic option will be discussed.
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ICEDirect Help 

 

 
 

Help is available on Panels when the “Life-Preserver” ICON is shown. Clicking on the ICON will launch 
the Help Panel which will “Float” above the display. Scroll up and/or down the Panel to show its content . 
To close the panel, click the “Close” shown at the bottom right. 
 
In the sections of this white paper that follow, each analytic option will be discussed. 
  



Launching the Background
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 Launching the Background 
 

   

Start
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 Coupling Facility Inspection 
 

 
 

  

Coupl
Coupling Facility Inspection
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 Sysplex Configuration Crosscheck 
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Sysplex Configuration Crosscheck
Xchck
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 Configuration Audit 
 

 
  



As Interval Reports are created, they are delivered to named recipients by email and stored. Selecting Interval 
Reports and Selecting “Update Detector Settings” will display the last email Message in the registry linked to 
the report(s). A sample report is shown on the next page.
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 Interval Change Detection 
 

 
 

As Interval Reports are created, they are delivered to named recipients by email and stored. Selecting 
Interval Reports and Selecting “Update Detector Settings” will display the last email Message in the 
registry linked to the report(s). A sample report is shown on the next page. 
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Interval Sysplex Coupling Facility Change Report
The Interval Report is sent via email to those on the distribution list at the day and time specified and thereaf-
ter as changes in inspection findings or coupling configuration are detected. A sample report email is shown 
below with changes manually highlighted.
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Interval Sysplex Coupling Facility Change Report 
 
The Interval Report is sent via email to those on the distribution list at the day and time specified and 
thereafter as changes in inspection findings or coupling configuration are detected. A sample report email 
is shown below with changes manually highlighted. 
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Baseline Snapshots
 

Bline

ICEDirect - Image FOCUS Sysplex Log Management 
 

NewEra Software, Inc – Integrity Controls Environment (ICE) 
 

11 

 Baseline Snapshots 
 

 
 

The Sysplex LPAR Member and Module Baseline is primarily composed of IFO0940I and IFO0675I 
tagged by LPAR Name as shown below: 
 
MYICE00A IFO0940I LOADWS FOUND IN IPLPARM(0) VOL=B4SYS1;DSN=SYS1.IPLPARM.   
MYICE00A IFO0675I LOADWS LAST CHANGED DATE=2021/05/21 TIME=16:24:48 USER=ADCDMST.  
 

A Baseline snippet as it would appear following an update is shown below; 
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System Members and/or Modules 
Baseline Change Report
 

The report highlights changes in the sysplex LPAR composition showing LPARs Added and those that have 
been removed. For LPARs that are common, it shows Members/Modules that were Added and those Deleted. 
For those Members/Modules that are common to both the Baseline and the Current configuration, it will show 
if Updates have taken place and, if so, by whom and when.
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System Members and Modules Baseline Change Report 
 

 
 
The report highlights changes in the sysplex LPAR composition showing LPARs Added and those that 
have been removed. For LPARs that are common, it shows Members/Modules that were Added and those 
Deleted. For those Members/Modules that are common to both the Baseline and the Current configuration, 
it will show if Updates have taken place and, if so, by whom and when. 
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The Sysplex Coupling Facility Baseline is primarily composed of Sysplex Inspection Elements extracted from 
the inspection of LPAR specific components and overall cross-checked to isolate potential LPAR conflicts, one 
with all others.

Coupling Facility Baseline:
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The Sysplex Coupling Facility Baseline is primarily composed of Sysplex Inspection Elements extracted 
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The report highlights change in the sysplex LPAR composition showing LPARs Added and those that have 
been removed. For LPARs that are common, it shows the status of the coupling facility and related configu-
ration parameters that together determine if an LPAR is to play a role as a good citizen in the sysplex. High-
lighting is used to show if configuration datasets are configured, have changed or may have  a configuration 
conflicts.
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Coupling Facility Dataset Baseline Change Report 
 

 
The report highlights change in the sysplex LPAR composition showing LPARs Added and those that 
have been removed. For LPARs that are common, it shows the status of the coupling facility and related 
configuration parameters that together determine if an LPAR is to play a role as a good citizen in the 
sysplex. Highlighting is used to show if configuration datasets are configured, have changed or may have  
a configuration conflicts. 
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LPAR Analytics Dashboard
 

To launch LPAR analytics; select two or more LPARs from the “Light Blue” column headed “Chk” and then 
“Click” Show LPAR “Analytics”. In the example above, 5 LPARs were selected. The LPAR names and findings 
are extracted from the Inspection Log displayed. All columns, beginning with Findings, function in the same 
way as Dashboard functions with the exception of column headed “Base”, “Charts” and the selection labeled 
“LPAR Analytics”. These are novel presentations of findings that might be used for inclusion in reports of de-
tecting changes in an LPARs Configuration or for comparing the configuration of selected elements of up to 8 
LPARs, one by one or all against each other. 

The included Bar Charts and Pie Charts, are shown on the following page. Both charts are linked to their un-
derlying source data such that clicking on a bar or pie segment will show the detail finding.
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 LPAR Analytics Dashboard 
 

 
 

 
To launch LPAR analytics; select two or more LPARs from the “Light Blue” column headed “Chk” and then 
“Click” Show LPAR “Analytics”. In the example above, 5 LPARs were selected. The LPAR names and findings 
are extracted from the Inspection Log displayed. All columns, beginning with Findings, function in the 
same way as Dashboard functions with the exception of column headed “Base”, “Charts” and the selection 
labeled “LPAR Analytics”. These are novel presentations of findings that might be used for inclusion in 
reports of detecting changes in an LPARs Configuration or for comparing the configuration of selected 
elements of up to 8 LPARs, one by one or all against each other.  
 
The included Bar Charts and Pie Charts, are shown on the following page. Both charts are linked to their 
underlying source data such that clicking on a bar or pie segment will show the detail finding. 
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This panel supports the creation and updating of an LPAR Inspection Baseline named as its source with the 
exception that the extension is not LOG but replaced with BSE. Once created, a baseline dataset is persistent 
and available for update at any future time. Select “Create/Update the Baseline to build/rebuild the baseline 
from the currently selected Inspection Log. The panel does not support delete.

To create or update a baseline, “Click” the “Create/Update the Baseline” shown at the bottom of the panel. 
The update takes effect immediately and if it were used immediately after update with any of the six analytic 
options would reflect “No Change” in the configuration.

In addition, the panel supports these Baseline Analytic Functions, each of which is selected by clicking their 
respective Submit Button. These are used to detect changes in six specific areas of an LPARs Configuration 
and include:

1 - Shared Volumes - Image FOCUS IFO0633I - DASD VOLUME REPORT

2  - Common Datasets - Image FOCUS IFO0797I - LPAR DATASET and FILE REPORT

3  - Prevailing Members - Image FOCUS IFO0609I - IEASYSXX – PREVAILING MEMBERS

4  - Authorized Libraries - Image FOCUS IFO0693I - APF LIBRARY SUMMARY REPORT 

5  - IEASYS Comparison - Image FOCUS IFO0619I - IEASYSXX KEYWORD REPORT

6  - Inspection Findings - Image FOCUS IFO0678I - MESSAGE SUMMARY REPORT

Sample Reports are shown on the next two pages.

  “The Inspection Log you Baseline Today will 
     Help you to Identify Changes Tomorrow!“

Click the “Magnifying Glass” adjacent to an LPAR Name to show its Baseline Functions.
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the baseline from the currently selected Inspection Log. The panel does not support delete. 
 
To create or update a baseline, "Click" the "Create/Update the Baseline" shown at the bottom of the panel. 
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5  - IEASYS Comparison - Image FOCUS IFO0619I - IEASYSXX KEYWORD REPORT 
 

6  - Inspection Findings - Image FOCUS IFO0678I - MESSAGE SUMMARY REPORT. 
 

Sample Reports are shown on the next two pages. 
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Authorized Libraries:

 
 

19

ICEDirect - Image FOCUS Sysplex Log Management 
 

NewEra Software, Inc – Integrity Controls Environment (ICE) 
 

17 

Authorized Libraries: 
 

 

 
 
Volumes: 
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Authorized Libraries: 
 

 

 
 
Volumes: 
 

  

Volumes:
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IEASYS Comparison:

  

Inspection Findings:

This report is unique in that it reports differences in inspection findings between the baseline and the current 
Inspection log. The top part of the report, above the text “Base Line 0”, shows the current inspection findings. 
The bars below show the differences between them. Clicking on a bar will show its underlying detail.

20

ICEDirect - Image FOCUS Sysplex Log Management 
 

NewEra Software, Inc – Integrity Controls Environment (ICE) 
 

18 

IEASYS Comparison: 
 

  
 

Inspection Findings: 
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current Inspection log. The top part of the report, above the text “Base Line 0”, shows the current 
inspection findings. The bars below show the differences between them. Clicking on a bar will show its 
underlying detail. 
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LPAR Analytics (The Detail) 
 
This option supports, in detail, the LPAR Analytic option selected initially from the Dashboard. It requires 
that more than one LPAR be selected. To select an LPAR "Check" the box that precedes the LPAR name. 
When the selection is complete, "Click" the "LPAR Analytics" submit button below the LPAR Name column 
to launch the LPAR Analytics Application. 
 

 
 

The application supports five options that will perform  a “Venn Diagram” like analysis of the LPARs 
selected (eight is the limit) but present results in a tabular format.  
 
For example, if “Shared Volumes” were selected the report would be presented as follows: 
 

 

LPAR Analytics (The Detail)

This option supports, in detail, the LPAR Analytic option selected initially from the Dashboard. It requires that 
more than one LPAR be selected. To select an LPAR “Check” the box that precedes the LPAR name. When the 
selection is complete, “Click” the “LPAR Analytics” submit button below the LPAR Name column to launch the 
LPAR Analytics Application.

 

The application supports five options that will perform  a “Venn Diagram” like analysis of the LPARs selected 
(eight is the limit) but present results in a tabular format. 

For example, if “Shared Volumes” were selected the report would be presented as follows:
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LPAR Analytics (The Detail) 
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The application supports five options that will perform  a “Venn Diagram” like analysis of the LPARs 
selected (eight is the limit) but present results in a tabular format.  
 
For example, if “Shared Volumes” were selected the report would be presented as follows: 
 

 



ICEDirect - Image FOCUS Sysplex Log Management

NewEra Software, Inc – Integrity Controls Environment (ICE)

Or if Prevailing Members were selected:

 

22

In all cases these reports use a common header that summarizes the IPL initialization PARMs used by each indi-
vidual LPAR. The overall finding from the inspection highlights the LPAR Name shown in the System column. In 
addition, clicking the matching column heading (01,02,03,Etc.) will show underlying detail.
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Or if Prevailing Members were selected: 
 

 
 
In all cases these reports use a common header that summarizes the IPL initialization PARMs used by 
each individual LPAR. The overall finding from the inspection highlights the LPAR Name shown in the 
System column. In addition, clicking the matching column heading (01,02,03,Etc.) will show underlying 
detail. 
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Findings
 

As the Dashboard is being constructed, each ICEBATA Inspection is analyzed to determine the most severe 
level of finding; “Err” or “War” is displayed adjacent to the target Inspection Log. If no Errors or Warnings are 
discovered, “Aok” is displayed. Clicking on these discoveries will display a summary of Inspection findings 
grouped together by MessageId, as shown above.

Notice this >IFO0687W. Clicking it will display the meaning of the warning message as shown below:
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Findings 

 
 

As the Dashboard is being constructed, each ICEBATA Inspection is analyzed to determine the most 
severe level of finding; “Err” or “War” is displayed adjacent to the target Inspection Log. If no Errors or 
Warnings are discovered, “Aok” is displayed. Clicking on these discoveries will display a summary of 
Inspection findings grouped together by MessageId, as shown above. 
 
Notice this >IFO0687W. Clicking it will display the meaning of the warning message as shown below: 
 

 
Notice this 000041 IFO0687W where 000041 is the record in the inspection report that carries the warning 
message IFO0687W. Clicking it will display a 100 record “Report Snippet” centered on record 000041 
showing 50 records above and below that center point. An example is shown on the following page. 
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Inspection findings grouped together by MessageId, as shown above. 
 
Notice this >IFO0687W. Clicking it will display the meaning of the warning message as shown below: 
 

 
Notice this 000041 IFO0687W where 000041 is the record in the inspection report that carries the warning 
message IFO0687W. Clicking it will display a 100 record “Report Snippet” centered on record 000041 
showing 50 records above and below that center point. An example is shown on the following page. 
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Warnings are discovered, “Aok” is displayed. Clicking on these discoveries will display a summary of 
Inspection findings grouped together by MessageId, as shown above. 
 
Notice this >IFO0687W. Clicking it will display the meaning of the warning message as shown below: 
 

 
Notice this 000041 IFO0687W where 000041 is the record in the inspection report that carries the warning 
message IFO0687W. Clicking it will display a 100 record “Report Snippet” centered on record 000041 
showing 50 records above and below that center point. An example is shown on the following page. Notice this 000041 IFO0687W where 000041 is the record in the inspection report that carries the warning mes-
sage IFO0687W. Clicking it will display a 100 record “Report Snippet” centered on record 000041 showing 50 
records above and below that center point. An example is shown on the following page.
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IPL Path

Clicking the Gear ICON adjacent to an Inspection Log will show its IPL Path beginning with IEASYM and 
IEASYS and proceeding through all ParmLib Members in the order they are processed during an IPL. Once all 
z/OS members are processed, the report continues showing a sub-system member process after z/OS is initial-
ized.

The order of the report can be changed by selecting “Show Blueprint Sorted by Last Update”. This will result 
in a push-down stack of members with those members most recently updated shown at the top of the report. 
Use the browser back option to return to the initial view.

Click an ICON in the Fnd Column to show the member and any related negative Findings:
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Options: “Member Journal History” and “Dataset Member Listing” can be used to display both ICE Control 
Journal content and the actual current content of the selected Member.

Member Journal History – Click a segment to show Members’ stored details.
 

Dataset Member Listing – Click a member to show Members’ current content.
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Options: “Member Journal History” and “Dataset Member Listing” can be used to display both ICE 
Control Journal content and the actual current content of the selected Member. 
 
Member Journal History – Click a segment to show Members’ stored details. 

 
 
Dataset Member Listing – Click a member to show Members’ current content. 
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Refining a Query
Queries made via “Member Journal History” can be refined by overtyping the displayed member suffix with 
either one or two “Splats, aka *”. Next, check the box and submit the request. What will be returned is ALL 
entries in the Control Journal that match the “Wild-Card” criteria.

Queries made via “Dataset Member Listing “ can be refined by overtyping the displayed member suffix
with either one or two “Splats, aka *”. Next, check the box and submit the request. What will be returned is 
JUST THOSE entries in Target Dataset that match the “Wild-Card” criteria.
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      UnPack
 

UnPack presents a unique, alternative view of the inspection log. 

In this presentation, the inspection is grouped by inspector and only findings related to their inspection find-
ings are shown immediately below the inspector heading. If negative findings are reported, Links to the of-
fending record are provided. Clicking it will display a 100 record “Report Snippet” centered on record select-
ed. By example if 000041 is selected, 50 records above and below its center point in the inspection will be 
shown. An example is shown on the following page.
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Unpack 

 
 

UnPack presents a unique, alternative view of the inspection log.  
 
In this presentation, the inspection is grouped by inspector and only findings related to their inspection 
findings are shown immediately below the inspector heading. If negative findings are reported, Links to 
the offending record are provided. Clicking it will display a 100 record “Report Snippet” centered on 
record selected. By example if 000041 is selected, 50 records above and below its center point in the 
inspection will be shown. An example is shown on the following page. 
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       GASP Compliance Reports

A review of Generally Accepted Security Practices (GASP) will often extend well beyond the reporting available 
from the External Security Manager (ESM). When one considers that tens of unique LPARs, some will be local 
and some remote. Having a common report set across all LPARs will make short work of any compliance and/or 
integrity Review of one LPAR or all LPARs.

As sample of the APF Dataset Summary is shown on the next page.
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A review of Generally Accepted Security Practices (GASP) will often extend well beyond the reporting 
available from the External Security Manager (ESM). When one considers that tens of unique LPARs, some 
will be local and some remote. Having a common report set across all LPARs will make short work of any 
compliance and/or integrity Review of one LPAR or all LPARs. 
 
As sample of the APF Dataset Summary is shown on the next page. 
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This report extracts APF Datasets from an inspection log and shows them in a table. The dataset name, vol-
ume, status (Dataset not found and/or Dataset is a duplicate) is noted. Sourcing library references (User, Link, 
Plpa, Mlpa and Flpa) are noted. The permitted ESM access profile in shown at the time of the inspection. Final-
ly, for the local sysplex the current ESM access profile is shown.

 

A sample of the Program Property Table is shown on the next page.
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This report extracts APF Datasets from an inspection log and shows them in a table. The dataset name, 
volume, status (Dataset not found and/or Dataset is a duplicate) is noted. Sourcing library references (User, 
Link, Plpa, Mlpa and Flpa) are noted. The permitted ESM access profile in shown at the time of the 
inspection. Finally, for the local sysplex the current ESM access profile is shown. 
 
 
 

 
 

A sample of the Program Property Table is shown on the next page. 
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This report extracts the Program Properties from both the “User Defined” SCHED00 Parmlib Member and the 
“IBM Defined” IEFSDPPT LinkLib Module and presents by PMGName with all of their accompanying attri-
butes. Entries that appear that do not conform to GASP are highlighted with special consideration to those 
variances that relate to IBM definitions.
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This report extracts the Program Properties from both the “User Defined” SCHED00 Parmlib Member and 
the “IBM Defined” IEFSDPPT LinkLib Module and presents by PMGName with all of their accompanying 
attributes. Entries that appear that do not conform to GASP are highlighted with special consideration to 
those variances that relate to IBM definitions. 
 
 
 

 
 

 
 
  



ICEDirect - Image FOCUS Sysplex Log Management

NewEra Software, Inc – Integrity Controls Environment (ICE)

Sysplex Finding Charted
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 Sysplex Finding Charted 
 

 
This horizontal bar chart shows Sysplex Inspection results by LPAR Name. “Clicking” on a bar will 
show an additional bar chart showing just the selected LPARs findings as shown on the next page. 
 
 
 
 
 
 
 
 

Chart

This horizontal bar chart shows Sysplex Inspection results by LPAR Name. “Clicking” on a bar will show an ad-
ditional bar chart showing just the selected LPARs findings as shown on the next page.
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LPAR Findings:
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LPAR Findings: 

 
“Clicking” on a bar will show the underlying inspection detail as shown below. 

 

 
“Clicking” on an IFO Message Number will display its meaning, while “Clicking” on a line number will 
show a 100 line set of inspection records centered on the selected line. A sample is shown on the 
following page. 
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Inspection Records:

 
 

Note that additional findings may appear in the 100 record range but that the selected finding is always high-
lighted and presented in the center on report line 51.
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Inspection Records: 
 

 

 
 

Note that additional findings may appear in the 100 record range but that the selected finding is always 
highlighted and presented in the center on report line 51. 
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Technical Support Contact Information

NewEra Software, Inc.
Mailing Address:

8070 Santa Teresa Blvd., Ste. 240
  Gilroy, CA 95020

       Phone:   
(408) 520-7100
(800) 421-5035

FAX:
(888) 939-7099

Email Address:
support@newera.com

Web Site:
https://www.newera.com

Technical Support:
24 hours a day, 7 days a week 

1-800-421-5035 
support@newera.com

 


